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Abstract

The COVID-19 pandemic of 2020 has brought much challenge and disruption to the
lives of students in elementary through high schools, their families, and their communi-
ties. The majority of participants were students, with other participants being teachers,
parents, and various community members. Participants were interviewed on reactions
to the pandemic experience, positive and negative life experiences both before the
pandemic and during the panding that influenced coping, and reflections on what their
local schools were doing to facilitate educational functtio Interview responses aligned
with research already published on student experience with the pandemic and also pro-
duced new insight for future endeavors by the educational community in promotion of
development of protective factors before similar crises occur and optimal interventions
by schools during the experience of crises.
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I. INTRODUCTION a triple shock for children and adolescents, with
the prolonged closure of schools, confinement
due to lockdown measures, and economic secu-
rity loss in households. This triple shock has both
short- and long-term repercussions that put the
development of an entire generation at risk. Al-
though governments throughout the region have
implemented distance learning strategies intend-
ed to maintain a degree of continuity in children’s
and adolescents’ learning and well-being, these
solutions have been unevenly implemented and
may even further exacerbate the education gaps
) i i ) ] that existed in the region before the pandemic. [2]
in and ou.t51de (?f edu.catl.onal settmgg. WHO is Whether a child should go to school depends
collaborating with scientists worldwide to de- on their health condition, the current transmis-

velop protocols that countries can use to study sion of COVID-19 within their community, and
COVID-19 transmission in educational institu- the protective measures the school and commu-

tions.. [1] . . . nity have in place to reduce the risk of COVID-19
More than 144 million students in Latin Amer- transmission. While recent evidence suggests

ica and the Caribbean have missed nearly five that the risk of severe disease for children is low-

months of school due to public health mea- er overall than for adults, special precautions can

sures taken by gov‘ernments in response to the be taken to minimize the risk of infection among
COVID-19 pandemic. The health crisis has meant children.[3]

The COVID-19 pandemic has brought life dis-
ruption across the globe to people of all ages. Con-
sidering that many countries are starting to lift
restrictions on activities slowly, the longer-term
effects of keeping schools open on communi-
ty transmission are yet to be evaluated. Some
modeling studies suggest that school re-opening
might have a negligible impact on more compre-
hensive communication in the community, but
this is not well understood. Further studies are
underway on the role of children in transmission
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Saputri & Pradana [4] The impact of Covid-19
in the learning process dramatically affects the ed-
ucation policy that is currently being established.
Schools were closed, and online learning was
introduced with the help of online learning ap-
plications. Students’ effects, especially those who
carry out learning activities online, significantly
impact their mental and feelings. Most of them
feel the negative impact related to Covid-19. In
addition, both students and teachers were forced
to adapt to the new policy. But for those who can
take values and lessons from the pandemic, there
will be positive impacts that will be received. The
current condition of the pandemic can be a refer-
ence for the spirit of every education party so that
it can continue to be able to maximize the course
of learning and make the best contribution in ad-
vancing the world of education with limitations.

Students’ experience was impacted the edu-
cational experience of school and students along
with the impact on the way schools do business.
Learning before the pandemic, learning, and
school during the pandemic, and learning in the
future once the pandemic is past are integrated
as the person, and environmental systems frame
ultimate development.

A. Literature Review

As COVID-19 is still a global pandemic experi-
ence with an unknown ending date, the published
literature is still limited on the impact of the inci-
dent and lessons — this is still a work in progress.
Guidance from such literature can inform teach-
ers and individuals to prevent a negative impact
and implement and sustainment of coping and
growing during a disaster or pandemic. It can
also be gained on planning future interventions
to help students and schools survive and thrive
through pandemics or similar disasters.[5]

B. Education on COVID-19 Pandemic

COVID-19 has impacted immensely to the
education sector of India. Though it has created
many challenges, various opportunities are also
evolved. The Indian Govt. and different stake-
holders of education have explored the possi-
bility of Open and Distance learning (ODL) by
adopting other digital technologies to cope with
the present crisis of COVID-19. India is not fully
equipped to make education reach all corners via
digital platforms. The students who aren’t privi-
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leged like the others will suffer due to the pres-
ent choice of digital media. But universities and
the government of India are relentlessly trying to
come up with a solution to resolve this problem.
The priority should be to utilize digital technol-
ogy to create an advantageous position for mil-
lions of young students in India. It is need of the
hour for the educational institutions to strength-
en their knowledge and Information Technology
infrastructure to be ready for facing COVID-19
like situations [6].

Since its outbreak two years ago, the COVID-19
pandemic has disrupted education systems glob-
ally, affecting the most vulnerable learners the
hardest. It has increased inequalities and exacer-
bated a pre-existing education crisis. School clo-
sures have ranged from no closures in a handful
of countries to up to more than an entire school
year. Lack of connectivity and devices exclud-
ed at least one-third of students from pursuing
learning remotely.

Despite the Omicron variant, schools are open
in most countries, supported by health and safe-
ty protocols and vaccination programs. But the
costs stand to be tremendous in terms of learn-
ing losses, health and well-being, and drop-out.
Prioritizing education as a public good is crucial
to avoid a generational catastrophe and drive a
sustainable recovery. education systems must
transform, leveraging technology to benefit all
learners and building on the innovations and
partnerships catalyzed throughout this crisis.[7]

UNESCO is supporting countries to mitigate
the impact of school closures, address learning
losses, support teachers and adapt education
systems, particularly for vulnerable and disad-
vantaged communities. To mobilize and support
learning continuity, UNESCO has established the
Global Education Coalition [8] which counts 175
members working around three central themes:
Gender, connectivity, and teachers.

This second Global Education Evidence Ad-
visory Panel (GEEAP) report draws on insights
from the latest research to document the impacts
of and responses to Covid-19. It offers guidance
on how education systems in LICs and MICs can
respond to the damage caused by the pandem-
ic and ensure that the learning needs, especially
of marginalized and disadvantaged groups, are
addressed. In addition, the report provides prac-
tical, focused advice for policymakers, represent-
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ing the consensus recommendations of an inde-
pendent, interdisciplinary panel of global experts
based on the best evidence available during a
rapidly changing crisis.. [9]

II. METHOD

A qualitative study [10] integrated into a stu-
dent course. Participants answered questions on
reactions to the experience of COVID-19 negative
and positive learning factors before COVID-19.
It may have contributed to their learning during
the pandemic experience, negative and positive
learning factors during COVID-19 that may have
contributed to their control of the pandemic expe-
rience, and sources of strength and support. Two
questions were answered on what schools were
doing to help the education process through the
pandemic and what the participant would like to
see schools do additionally to support the educa-
tion process during this time further.

A. Participants

The study included two sets of participants.
The first set was 44 students enrolled in an el-
ementary school course. The second set of par-
ticipants were the participants who were inter-
viewed on their COVID-19 experience.  This
study was conducted during summer and fall of
2021. Participants consisted of family, friends, or
colleagues known by student participants in their
local communities. Table 1 show the age range,
gender, and any other pertinent characteristics
about participants.

Table 1. Participant characteristics

Study Factor Frequency
Childdren: 6 to 12 years of age 11
Adolescence: 13 to 18 years of age 9
Male 24
Female 20
Elementary School Student 19
Teacher 5
High School Student 20

B. Procedure

Students first selected a participant they knew
from whom they could safely interview within
the parameters of COVID-19 pandemic precau-
tions. Next, they obtained the person’s agree-
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ment for a confidential interview about the ex-
perience and then interviewed the person with
a set of questions from the instructor as shared
below. The second part of the research was to
share a personal reflection on what they learned
from the research that they could use in their
future work as a supervisor. Here are rge inter-
view questions:

1. What is the impact of COVID-19 on stu-
dents and teachers?

2. What is the reaction to the experience after
the time?

3. What is the current reaction to the experi-
ence at that time?

4. How is he new online learning impact stu-
dent cognition?

5. What is is about the new online learning
impact to the teacher to deliver teaching
material?

6. Does the government support the devices
for children?

5. Does the government support internet ac-
cess for children?..

8. Can an students enhance their learning
outcomes if the COVID-19 pandemic lasts
a long time?

C. Data Analysis

Participant responses to interview questions
and graduate course students’ reflections were
analyzed for themes related to the experience
of school in the pandemic and the preferred
school response to help create a better school
experience while moving forward in and out
of the pandemic. The categories of Student and
Teacher grouped these. All persons in the cate-
gory of Other represented a variety of profes-
sional backgrounds and were all adults. Yet,
they still responded to the interview questions
about school.

Student insight

Most students indicated a sense of joy at get-
ting out of school for some early spring break,
which soon turned into sadness and frustration
at being physically separated from friends and
even from their teachers. In addition, many stu-
dents expressed frustration at using distance
learning and indicated a preference for a face-
to-face time in the classroom and increased ap-
preciation for their teachers.
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Several students suggested increased avail-
ability of tutoring services per the online learning
challenges. Many students expressed a desire for
schools to “move back to normal” as soon as they
could, with a desire to get away from learning
online.

Teacher insight

Teacher reflections on additional school action
moving forward included attention to the orga-
nization for more virtual operation and school
attention to more support of teachers in this new
normal of process.

II1. Conclusion

Students gained practical insight into what
would be an essential focus for them as future
education to assist in getting through any future
crises. They also gained insight into possible best
practices during a crisis. In contrast, the teach-
er should learn the new technology to continue
teaching in the COVID-19 pandemic. Still, there
is low bandwidth and hard internet access, espe-
cially in the village.
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